PRESS RELEASE

BRUNEI DARUSSALAM CENTRAL BANK OPERATING HOURS
DURING THE COVID-19 ENDEMIC PHASE

By the consent of His Majesty Sultan Haji Hassanal Bolkiah Mu'izzaddin Waddaulah ibni Al-Marhum Sultan
Haji Omar 'Ali Saifuddien Sa'adul Khairi Waddien, Sultan and Yang Di-Pertuan of Brunei Darussalam on the
commencement of the country’s Endemic Phase under the National COVID-19 Recovery Plan Framework
on Wednesday, 10 Jamadilawal 1443H corresponding to 15 December 2021M, Brunei Darussalam Central

Bank’s (BDCB) operating hours will be as below:

Working Hours

BDCB Coin Deposit
Machine

Currency Gallery and
Gift Shop

(by appointment
only)

Credit Bureau, Financial
Consumer Issues & Unclaimed
Balance Service Counters (by
appointment only)

Monday — Thursday:
7.45am - 12.15pm

Monday — Thursday:

8.00am — 11.00am

Monday — Thursday:
8.30am — 11.30am

Monday — Thursday:
8.00am — 11.30am

2.30pm — 4.30pm

Closed in the afternoon

Closed in the afternoon

*Note: Call 8372186 to
book for an

1.30pm - 5.30pm 2.00pm — 4.00pm 2.00pm — 4.30pm 2.00pm — 4.30pm
Friday: Friday: Friday: Friday:
8.00am —11.30am 8.30am —10.00am 8.30am — 11.00am 8.15am — 11.00am

Closed in the afternoon

*Note: Call 7372369 to
book for an appointment

appointment

The health and safety of members of the public, as well as BDCB employees, continue to be of
paramount importance to us. As such, our efforts to deliver our services will be in line with the standard
operating procedures (SOPs) as guided by the Ministry of Health. In this regard, the following guidelines
are to be observed:

i Walk-ins are not accepted;

ii.  Temperature screening will be conducted;

iii. Only those with Green and Yellow BruHealth Codes are permitted to enter;

iv.  To scan QR code via BruHealth application;

v.  Verification of completed vaccination status will need to be presented and will need to be
further verified with visitor's identity card/ passport; and

Vi. Unvaccinated visitors, as well as those who have only received 1 dose of vaccination are
only allowed to enter by providing negative ART Certification Results from any ART
Certification Centres which are authorised by the Ministry of Health

For any other enquiries, the public may contact BDCB at 2388388 or email us at info@bdcb.gov.bn.
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